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IntelliVoice – The Secure Managed Voice Solution         …..Powered by Cisco  
Originally designed for government agencies to address agency continuity of operations, (COOP), in the event of 
national disasters, IntelliVoice is a complete disaster recovery system built into your voice and data network.  
With ultimate redundancy, IntelliVoice provides resiliency and continuity of business communications.  Our data 
center Physical Security design meets or exceeds the Federal Facilities Code for Anti-terrorism.  In the event of 
inclement weather, power outage, building damage, or other emergencies, your customers will be able to 
communicate with you without interruption. 
 
Benefits of Managed IP Voice Solution 

 Increased Worker Productivity  
 Operational Efficiency  
 Infrastructure Standardization  
 Simplified System Maintenance  
 Complete Investment Protection 

 

IntelliVoice Features include: 
 Application and Service Redundancy 
 Secure 2-N Redundant Data-Center 
 Federal Physical Security Guidelines 

for Post 9/11 DoD Criteria.  
 MPLS Enabled Network 
 Fault, Performance and Configuration 

Management 
 Incident and Security Management 
 User and Administration Features 
 2TB System Backup Capacity  

 
Why Choosing ACI Solutions is The Smart Choice 

 Proven Consultative Approach 
o Infrastructure Assessment before deploying VoIP 
o Define which VoIP solution would add the most value to your business 
o Experience deploying large scale Cisco VoIP solutions 

 Dedicated Management Team  
o Secure and redundant 2-N Data-Center.  
o Receive a Quarterly Business Review with dedicated Account Team to 

ensure customer satisfaction 
o 24x7x365 Network Management 
o Includes M-F 8-8 (Business Hours) Remote Support 

 

IntelliVoice Packages: 
To learn more about IntelliVoice and ACI Solutions’ full suite of products and services OR to schedule a FREE 
IntelliVoice readiness assessment, Call (703) 531-1960 or visit our website at http://www.acisolutions.net . 
 

From design to training, ACI Solutions gets you connected! 
Cisco IP Telephony Solutions • Unified Messaging & Voicemail • IP Contact Center & IVR Solutions • 

Secure unified communication • Secure wireless communication • Call Recording & Conferencing 
Solutions • 

Third Party PBX & Voicemail Integration • Customized Training • Independent Validation & Verification • 
Video Telephony & Video Conferencing Solutions 


